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E-mail Communication Policy 
 
All students enrolled at USU are provided with a University e-mail account must 
specify a Apreferred@ e-mail address in the central system of record. A 
University-provided account or a commercial service provider e-mail 
account may be specified. APreferred@ e-mail addresses may be specified 
or changed at http://id.usu.edu/ 
 
University officials, including advisors, professors, administrators, and various 
office personnel, may use a student=s Apreferred@ e-mail account as an official 
means of communication. 
 
It is the responsibility of all students to check their e-mail accounts on a regular 
basis. Students will be held accountable as being officially notified when any 
correspondence is sent by University representatives to their Apreferred@ e-mail 
accounts. 
 
For verification and security reasons, once a student is enrolled at USU, only the 
USU e-mail account will be used for official communications. 
 
Prior to students= enrollment at USU, University officials may correspond with 
them electronically via other e-mail providers. 
 
• FERPA training policy Issues:  Current policy states that Deans and Department Heads 
will insure that faculty are trained in FERPA procedures.  HR now tracks this and a 
motion was made that Administrators will be notified of faculty who are not trained will 
need to be trained and that the training will be effective for three years.  Once the 
training has expired, that person will not have access to confidential records.  Training 
will be available on‐line and will be provided by the Registrars office.  This policy to go 
into effect in October 2010. 
 
• Election of a new Chair:  David Hole was elected for the 09‐10 academic year 
 
